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Service Portal:   
our smartest tool ever!

Tool management

Insight into the location and service status of all the rescue tools in your organization, 

anywhere and at any time. Easily register and monitor your Holmatro tools as well as 

other brands of tools. 

Maintenance and inspection management

Accurate insight into the maintenance and inspection history of all the rescue tools in 

your organization. This information will help you and your dealer to timely schedule new 

service appointments, optimizing the deployability and reliability of your tools.

Documentation and information

You receive direct online access to all of the available documentation and information 

for each individual tool. Keeping you up-to-date with the latest user manuals, product 

specifi cations and maintenance instructions.

Service requests

An effi cient way of managing service requests to your qualifi ed Holmatro dealer online. 

Requests through the Holmatro Service Portal are designed to be easy-to-use and 

always go directly to the right person or right department.

The Holmatro Service Portal offers you 24/7 access to an intelligent online system with 

effi cient resources designed to easily manage all your rescue tools. How about:
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Holmatro Group
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The great power of Holmatro rescue tools is wielded every single day to help save 

lives. Having up-to-date insight into the maintenance and inspection status of your 

tools is therefore crucial. It’s all about deployability and reliability, allowing you to 

concentrate on your vital work as a rescuer. The Holmatro Service Portal has been 

designed to help you with that. It may very well be our smartest tool ever, offering 

you unparalleled support.

Service is more important than ever before

When it comes to saving lives, deployment of rescuers and equipment is more important than 

money. Regardless, more and more organizations are having to cope with budgets that are under 

pressure. One obvious solution is to extend the life of rescue equipment. Which is why it is becoming 

increasingly important to perform periodic inspections, preventative maintenance and professional 

repairs to keep your rescue tools in good condition.

With great power comes    
   great responsibility 

Specifi cations

• Web-based application for PCs, laptops and tablets

• Available 24/7

• Offl ine mode for locations without WiFi 

• One central location for all your rescue tool information

• Intuitive user interface 

• Tool registration made easy thanks to data matrix codes (also available separately)

• Also allows for the registration of tool brands other than Holmatro

JUST ONE
CLICK AWAY!
Discover all that you can do with the 
Holmatro Service Portal at:

mytools.holmatro.com

Together with your Holmatro dealer

Your qualifi ed Holmatro dealer is the designated party for inspections, maintenance and repairs of 

your Holmatro tools. Their service engineers are trained by Holmatro. They work safely and expertly 

with only the best materials to help keep your tools in top condition. The Holmatro Service Portal 

enables them to do all of this faster and more effi ciently than ever before, without the burden of 

paperwork. From this point on, inspection reports are automatically generated, linked to the proper 

tools and stored for you. The only thing you have to do is register your rescue tools on the portal. 

Your dealer can help you with that.

Saving time and effort

The Holmatro Service Portal is an innovative online tool that gives you the latest insight into the 

location and service status of all the rescue tools within your organization. Your dealer will contact 

you as soon as it’s time for a new service appointment. Or you can use the portal to send a service 

request to your dealer yourself, which will be linked to the right tool and get to the right place 

automatically. It doesn’t get any easier than that!

What does the 
Holmatro Service 
Portal offer you?

 √ Detailed overview of your rescue 

tools and their location(s)

 √ Up-to-date insight into the 

maintenance and inspection 

status of your tools 

 √ Access to up-to-date 

documentation and technical 

specifi cations 

 √ Quick and easy service requests


